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The Harrison Electrical Workers Self-Funded Trust Plan will cover Telemedicine like any other
office visit effective March 23, 2020.

Interim COVID-19 Benefit for the Trust Plan
In addition to the Teladoc benefit, the Board of Trustees of the Harrison Electrical Workers
Trust approved a temporary COVID-19 Benefit, as summarized below.

e Telemedicine Visits- Effective March 23, 2020 through the period when the Oregon and
Washington shelter-in-place orders are both over, if you seek medical treatment for any
diagnosis with your in-network provider or out-of-network provider and can use a
telephonic or virtual office visit method, such services will be covered subject to the
Plan’s deductibles, cost-sharing and coverage provisions for a regular office or urgent
care visit.

Teladoc Free Virtual Doctor Visits - To assist you in receiving needed healthcare during this
time, remember you can have an office visit 24/7 by phone, video or mobile app. This is
available through Teladoc Health and the visit is no cost to you. Simply call 855-835-2362 to set
up a visit, or go online at www.teladoc.com, or download the app. They are experiencing high

call volumes at this time, so wait times will be higher than normal. To register you will need
your name as spelled on your medical ID card, your date of birth, and your zip code must match
Trust records.

Use the Website to Get Your Info - Register today! Quickly and securely register using our
improved website registration process! Have your personal information at your fingertips 24
hours a day, 7 days a week! Click on “Create an Account” at www.harrisonbenefits.org. You will
need to know your name, date of birth, SSN or Alternate ID, and zip code as they are recorded
in the Trust Office. Problems? Click on Contact Us.

Go to the Announcements section of the website Home Page for updates on COVID-19 and
changes to your Health Plan.
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